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BMC Control-M Automation for Universities
In an era where education is evolving rapidly, the efficiency and effectiveness 
of administrative processes and academic workflows play a pivotal role in 
providing a seamless learning experience. As universities and educational 
institutions navigate through complex workflows, BMC Control-M offers a 
comprehensive automation platform that simplifies processes, enhances 
visibility, and optimizes resource allocation.

This eBook takes you on a journey through the remarkable benefits that BMC 
Control-M offers to the educational sector, painting a vivid picture of how its 
automation dexterity can streamline operations, enhance visibility, and elevate 
the educational journey.

Empowering Learning 
Environments
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Control-M isn't limited to one 
department—it benefits developers, 
operations teams, and business users, fostering 
collaboration and enhancing overall efficiency.

Features that Revolutionize 
Education Workflows

Workflow 
Automation
Define, schedule, and 
automate tasks like batch 
processing, data transfers, 
and application jobs.

Cross-Platform 
Compatibility
Supports various OS, 
platforms, & apps for 
seamless integration 
in heterogeneous 
IT environments.

Real-Time 
Monitoring
Gain real-time visibility 
into workflow status and 
performance, addressing 
issues promptly.

Notifications 
and Alerts
Receive notifications 
for job status, failures, 
or SLA breaches, enabling 
quick responses.

Application 
Integration
Integrates with databases, 
ERPs, cloud services, and 
more for seamless operations.

Automation 
APIs
APIs allow integration with 
custom scripts and tools, 
enhancing automation 
capabilities.

Centralized 
Management
Monitor and manage 
workflows through a 
centralized dashboard, 
reducing manual efforts.

Scheduling and 
Calendaring
Define task schedules, 
dependencies, and 
calendars to ensure 
precise execution.

Security and 
Compliance
Offers security features 
and aids in adhering to 
compliance requirements.
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Driving Data-Driven 
Outcomes

BMC Helix Control-M extends its transformative impact across multiple 
dimensions of the education landscape, ushering in a new era of data-driven 
excellence.

BMC Helix Control-M orchestrates data pipelines in complex business apps. 
Universities can enhance decision-making with real-time data. For instance, 
it automates data collection from student records and financial systems, 
enabling progress tracking, improvement identification, and resource 
allocation decisions.

Seamless Data & Cloud Integrations; ensuring uninterrupted delivery and 
streamlined data pipelines

Automating File Transfers; enhancing efficiency, reducing risks

Integration through Control-M Automation API ensuring governance & 
efficiency
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Strategic Services: Pioneering Transformation in Education

Explore How BMC Control-M

Operational Services: Enhancing Efficiency and Accuracy

Enhanced Teaching 
Experience

Student Engagement 
and Analysis

Leverage geo-location and 
collaboration tools, automate 

scheduling, and adapt to post- 
COVID learning models for a 

seamless teaching experience.

Implement sentiment analysis, 
monitor syllabus coverage, attendance, 

and generate insightful reports for 
better student engagement.

Embrace cloud services and 
cultivate advanced thinking 

by integrating principles 
from diverse industries

Technology 
Integration
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transforms operational and strategic services 
in tertiary education

Financial Management
Reconcile payments seamlessly, automate invoicing, 
and manage fee rebates and donations effortlessly.

Resource Allocation
Streamline fund allocation and Head of Department 
budgeting, ensuring optimal resource utilization.

Student Administration
Expedite administrative tasks like student lifecycle 
management, record management, and archiving of 
lectures.

Alumni Engagement
Maintain accurate records for course promotions and 
alumni communications.



We are the leading Digital Enterprise Services Company specializing in IT Infrastructure Cloud 

Management and Workflow Development powered by Automation. For 19 years, we have been helping 

our customers manage their complex IT infrastructure by setting up IT processes, implementing ITSM, 

monitoring, and workload automation systems.

Global Presence: USA | India | Australia | UAE | Singapore | Germany | New Zealand
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BMC Helix Control-M emerges as a transformative force in the realm of education. 
By streamlining workflows, enhancing efficiency, and fostering innovation, 
it empowers educational institutions to focus on what truly matters: the pursuit 
of knowledge and the betterment of student lives. 

Through its comprehensive features and tangible benefits, BMC Helix Control-M 
paves the way for a new era of education that is efficient, dynamic, and responsive 
to the ever-evolving demands of the modern world.
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